REPAIR ORDER

SERVICE ADVISOR: Alex Martinez

COLOR YEAR MAKE / MODEL VIN LICENSE MILEAGE IN MILEAGE OUT TAG
Deep Blue 2021 Toyota Camry SE 4T1BF1FK5CU123456 7XYZ123 48213 48219 A-1042
DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08/03/2026 08/01/2026 08/01/2027 08/03/2026 PO-58831 $145/hr Visa ..4432 08/03/2026
R.O. OPENED READY OPTIONS
08/01/2026 08/03/2026 Customer waiting; loaner requested

1. Diagnose intermittent brake squeal - Labor 1.0 hr

2. Replace front brake pads, resurface rotors - Parts: brake pad set (OEM) $89.00, Labor 1.5 hr

3. Multi-point inspection - no additional issues found

4. Top off washer fluid, reset maintenance light

Customer approved additional work by phone at 10:15 AM.

| authorize the repair work described on this order, along with any parts, materials, and sublet PRELIMINARY ESTIMATE $312.50

services reasonably needed to complete it. | understand this shop is not responsible for loss REVISED EST. DATE TIME BY

or damage to the vehicle, or to items left in it, from fire, theft, or other causes beyond the

()] 08/01/2026 11:30 AM

shop's reasonable control.

| authorize shop personnel to operate the vehicle for the purpose of testing, inspection, or

delivery. This authorization also serves as my acknowledgment of a mechanic's lien against
the vehicle to secure payment of the amount due for the repairs performed.

AUTHORIZED BY

Alex Martinez

X

CUSTOMER SIGNATURE
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